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PERSON SPECIFICATION 
Physical Infrastructure Specialist, ISS 
Vacancy Ref: 0890-23
 
	Criteria 
	Essential/ Desirable 
	Application Form/ 
Supporting 
Statements/ Interviewi 

	Qualified at least to first degree level (or equivalent) or have relevant, extensive career experience. 
	Essential 
	Application Form 

	Relevant IT vendor certification or qualifications. 
	Desirable 
	Application Form 

	Relevant analogue and digital electronics knowledge, certification or qualifications.
	Essential
	Application Form

	Relevant Telecommunications Infrastructure knowledge, certification or qualifications.
	Essential
	Application Form

	Highly capable professional who has demonstrated aptitude for working in a team-based, support-oriented technical operation. 
	Essential 
	Supporting 
Statements/Interview 

	Ability to handle multiple tasks & prioritise workload effectively.
	Essential
	Supporting Statements/Interview

	Excellent organisational, planning, and problem-solving skills with a successful record of accomplishment. Adaptability and resourcefulness in meeting conflicting demands and priorities. 
	Essential 
	Supporting 
Statements/Interview 

	An understanding of the Higher Education sector. 
	Desirable 
	Interview 

	Continuous professional development through, for example, skills updating and regular attendance at appropriate awareness seminars and workshops. 
	Desirable 
	Interview 

	Up-to-date datacenter operational skills, ideally gained in a service environment. 
	Desirable 
	Interview 

	Excellent communication skills (presentational, written and verbal) with an ability to explain technical issues clearly in documents and directly to users. 
	Essential 
	Supporting 
Statements/Interview 

	Experience of working in a service-based organisation using a methodology such as ITIL. 
	Desirable 
	Interview 

	Experience of formal project management practices. 
	Desirable 
	Interview 

	Familiarity with contemporary legislation and best practice covering building compliance and maintenance. 
	Essential 
	Supporting Statements / interview

	Knowledge of current safety standards including electrical, optical and radio frequency.
	Desirable
	Supporting Statements / interview

	Willing to complete further studies.
	Essential
	Supporting 
Statements / interview

	Awareness of risk assessment principles & COSHH procedures.
	Desirable
	Supporting Statements /Interview


 
                                                         
i
 Application Form – assessed against the application form, curriculum vitae and letter of support. Normally used to evaluate factual evidence eg award of a qualification. Will be “scored” as part of the shortlisting process.   
Supporting Statements - applicants are asked to provide a statement to demonstrate how they meet the criteria. The response will be “scored” as part of the shortlisting process.  
Interview – assessed during the interview process by either competency based interview questions, tests or presentation etc. 
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