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JOB DESCRIPTION
Risk and Resilience Manager

	Job Title:	Risk and Resilience Manager 
	Present Grade:	8P

	Department/College:		Division of Strategic Planning & Governance

	Directly responsible to:		Head of Governance Services

	Supervisory responsibility for:	N/A

	Other contacts		

	Internal:
Members of the Executive, Chair of Audit and Risk Committee, Heads of Department, Staff in all Divisions and Departments at all levels across the University  

	External:  
Local Emergency Services, National Counter Terrorism Security Office, Office for Students (Prevent), Local authority, Local resilience forum, Clinical Commissioning Group, Medical Practice, Department for Education and other Government Agencies

	Job Purpose
To provide professional leadership and take the operating lead in the University’s management, development and implementation of robust and fit for purpose ‘Resilience at Lancaster’ framework (emergency planning, business continuity and risk management). Act as the professional lead in advising the Director of Strategic Planning & Governance in the discharging of their leadership responsibilities for these activities

To ensure compliance with the Prevent Statutory Duty and undertake the role of Prevent Lead for the University. Act as the professional lead in advising the Registrar, Secretary and Chief Operating Officer, Director of Strategic Planning and Governance and Head of Governance Services in discharging their leadership and management responsibilities for these activities

To act as committee secretary to senior University Committees/Vice-Chancellor’s Advisory Groups as required.

Major duties

Resilience and risk management
· Manage and review the Emergency Planning and Business Continuity Framework and the Risk Management Framework and ensure they are embedded across the institution. This will involve the development of and/or ensuring supporting policies and procedures are in place, ensuring compliance with legal and regulatory requirements, and developing and delivering training and awareness raising programmes. 
· Take the lead role in ensuring that emergency management and business continuity plans and frameworks are developed, tested, and exercised across the University. This will involve leading and/or working closely with other staff to ensure plans are developed and implemented which align with the needs of the University, and that risk assessments are undertaken and priorities/mitigations identified.
· Provide professional advice and support to the Executive and staff and stakeholders throughout the University on emergency planning, business continuity and risk management.
· Ensure that the University’s has effective mechanisms by which to horizon scan to identify emergent risks to it strategy and operations. Take responsibility for the coordination of activity to review, develop and maintain top level risk registers and risk reporting to support the delivery of the University Strategic Plan.
· Act as the University’s Action Manager and Advisor to the Chair of the University’s Gold, Silver and Bronze incident response teams. To ensure that the University Emergency Management Plan resources are maintained and that the responding teams and Incident Officers have suitable training. To support senior teams in coordinating the response to a major emergency or incident.

Prevent

· Develop and support the Prevent Framework for the University, coordinating and delivering training on both Prevent and Counter Terrorism for staff as part of the University’s wider safeguarding training offer.
· Undertake the role of Prevent Safeguarding Officer for the University and be the lead contact for all Prevent related inquiries, including within the University, and with the emergency services and other external agencies.
· Provide related professional advice concerning external speakers and freedom of speech, as well as potential impacts on other University activities.

Committees and Institutional Advisory Groups 

· Managing, in consultation with relevant Chairs and other managers, key institutional-level Vice-Chancellor’s advisory groups – to ensure their strategic and operational functioning; including providing specialist advice to others on appropriate reporting to bodies within the post-holder’s remit.
· Providing all governance services to these key groups, including managing the schedule of business, overseeing membership, providing briefings for new members, management of agendas and meetings, preparation of Chair’s briefs, communication of outcomes, follow-up of actions arising, and engagement with other governance services.

Other

· Establish and manage networking relationships and effective working with internal and external stakeholders and with external authorities, and other relevant bodies, and communicating relevant information within the University and externally when appropriate. 
· Represent the University externally including on the Local Resilience Forum and similar groups

· Where appropriate, report to the University Executive on areas of responsibility, including identifying and reporting on emerging issues and proposing solutions.

· Maintain memberships of relevant professional bodies and undertake CPD to ensure remain current with developments in the profession.

· Any other duties commensurate with the level of the post.
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