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PERSON SPECIFICATION
G8 Senior Business Analyst 
Vacancy Ref: 

	Criteria
	Essential/ Desirable
	How it will be assessed

	Qualifications

	Educated to degree level or equivalent qualification or work experience in a relevant area (Qualifications)
	Essential
	Application Form

	Experience

	Experience of working effectively as a Business Analyst in a software development team 
	Essential
	Application Form/ Interview

	Experience of managing and motivating a team, ideally within a Business Analysis environment 
	Desirable
	Application Form/ Interview

	Experience of working effectively with technical and non-technical users and of communicating technical information appropriately to a non-technical audience 
	Essential
	[bookmark: _Hlk94261009]Application Form/ Interview

	The ability to present information in an accurate and appropriate format and to convey an appropriate rationale and interest in applying for this particular post (original)
	Essential
	Application Form

	Skills and Abilities

	Highly developed written communication skills and ability to explain information in a way that is easy to understand, targeting communication appropriately for audience (Communication Skills)
	Essential
	Application Form / Supporting Statement / Interview

	Able to identify and anticipate hidden cross group problems and work to solve complex problems outside their own team (Problem Solving)
	Essential
	Supporting Statement / Interview

	Able to influence, mediate and resolve complex situations and conflicts and work effectively with senior stakeholders. (Problem Solving)
	Essential
	Application Form/ Interview/ Supporting Statement

	Ability to work independently, developing measurable goals, dealing with ambiguity whilst managing dependencies and able to make decisions without sufficient information for certainty  (Performance Management / Dealing with ambiguity)
	Essential
	Application Form/ Interview/ Supporting Statement

	Results driven, with a commitment to excellence and high standards.  (Drive for Results)
	Essential
	Interview

	Well-developed organisational skills, with experience of managing large portfolios of work (Drive for Results)
	Essential
	Interview

	Ability to work with a high level of challenge and contribution to new ideas development, nurturing new ideas and inspiring creativity in others (Creativity / Innovation) 
	Essential
	Application Form / Interview

	Ability to think highly creatively and generate new innovative ideas (Creativity / Innovation)
	
	

	Ability to effectively negotiate and resolve work related conflict. Able to persuade, convince, negotiate and have a high level of political understanding within the organisation (Negotiating and Conflict Management)
	Essential
	Interview

	Able to take initiative to help other team members, encouraging and inspiring respect, and acting as a role model to others. Able to set positive examples to create a progressive and forward-thinking environment (Team Spirit)
	Essential
	Interview/ References

	Demonstrable experience of recognising trends and driving developments with a 6 to 12-month timeframe in line with strategic priorities (Strategic Thinking)
	Essential
	Supporting Statement / Interview

	Understanding of the University and Digital strategies and able to contribute to, inform and influence future strategic direction (Strategic Thinking)
	Essential 
	Supporting Statement / Interview

	Adapts and responds well to change, manages pressure effectively and copes well with setbacks
	Essential
	Interview
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