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JOB DESCRIPTION

	Job title:  Head of Student Support and Wellbeing Services 
	Grade: 9P


	Department/Division: Student Wellbeing Services, Student and Education Services 


	Directory responsible to: Associate Director (Student Wellbeing and Inclusion)


	Supervisory responsibility: Direct line management of the heads of service responsible for the key strategic areas of Student Mental Health, Disability and Inclusive Practice, Student Casework and Data, Student Wellbeing Partnership, Advice, Support and Knowledge (ASK); and direct line management of relevant project staff. In addition, leadership responsibility for the broader team of approximately 50 people.


	Other contacts

Internal: SES senior team, Students, Colleges, academic and professional service staff across the University, Security, Accommodation, Students’ Union, partner campuses

External: NHS, Social Services, Police, AMOSSHE (the national higher education organisation for managers of student services in HE), Office for Students, software suppliers

	Role Overview:

This is a leadership role with responsibility for shaping and delivering an ambitious, sector-leading approach to student support, wellbeing and safeguarding. Students are placed firmly at the heart of service design and delivery.

The Head of Student Support and Wellbeing Services provides leadership across a complex, multi-disciplinary portfolio of services supporting students’ mental health, disability, wellbeing, early intervention, widening participation, safeguarding and serious incident support, facilitated by digital innovation and case management. The postholder ensures that services are inclusive and trauma-informed, and that interventions are evidence-based and aligned with current and emerging sector best practice and statutory obligations.

The role combines leadership of these functional areas with operational oversight, ensuring robust governance, clinical and safeguarding assurance, effective risk identification, management and mitigation and continuous service improvement.

The postholder acts as the University’s Deputy Designated Safeguarding Lead for Students, playing a critical role in ensuring compliance with the Office for Students’ regulatory expectations (including Condition E6), safeguarding legislation and wider statutory/regulatory wellbeing duties.



	Key responsibilities:
Under the direction of the Associate Director (Student Wellbeing and Inclusion):
· Provide strategic and operational leadership for Student Wellbeing Services, aligned with University wellbeing, inclusion and regulatory priorities

· Lead, line-manage and support the continuous professional development of Heads of Service, fostering a collaborative, professional and improvement-focused culture.
· Design, deliver and continuously improve high-quality, sustainable student wellbeing, support and advice services that respond to risk, sector intelligence and changing student needs.

· Ensure services deliver value for money and make effective use of digital tools, innovation and resources.

· Act as Deputy Designated Safeguarding Lead for Students, providing expert oversight and effective liaison across the University and with external safeguarding partners.

· Ensure institutional compliance with Office for Students conditions, safeguarding legislation, PREVENT, data protection and other statutory requirements.

· Direct and coordinate responses to high-risk and critical student cases, including serious incidents, safeguarding concerns, student death, fitness to study and misconduct.

· Oversee students of concern, supported study agreements and fitness to study processes, ensuring proportionate, defensible and student-centred decision-making.

· Embed learning from serious cases, audits and reviews into policy, practice and service delivery.

· Ensure robust policies, procedures and governance frameworks for student wellbeing, safeguarding and inclusion, including risk management and assurance mechanisms.

· Lead performance monitoring through KPIs, management information, benchmarking, audits and student feedback, and report to University governance bodies.

· Build and maintain effective internal and external partnerships to support efficient, high-quality service delivery.

· Ensure staff are appropriately trained, supported and developed, and commission training to build wider University capability in supporting student wellbeing.

· Oversee student wellbeing campaigns and targeted interventions with the Students’ Union and key stakeholders.

· Provide out-of-hours management support on a rota basis, advising on students at risk.

· Represent Student Wellbeing Services internally and externally and deputise for the Associate Director as required.

· Any other reasonable duties and responsibilities, commensurate with the grade of the post, as determined by the Associate Director (Student Wellbeing and Inclusion) 




January 2026

	
	
	




image1.jpg
[ancaster B«
University =





