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PERSON SPECIFICATION
Head of Student Support and Wellbeing Services

Further advice and guidance on how to demonstrate your suitability for the role can be found here: https://www.lancaster.ac.uk/jobs/how-to-apply/  


	Criteria
	Essential or
Desirable 
	Where the panel will look for this evidence 

	Please use your cover letter to explain your motivation for applying for this role (no more than 1000 words)
	Essential
	Cover letter, Interview

	Substantial experience of leading teams who deliver specialist services where users may need safeguarding referrals 

Please provide examples of how you have led or managed a team or group of stakeholders where regulatory and compliance requirements were a priority (no more than 500 words)

	Essential
	Application Form, CV, 
Cover letter, Supporting Statements, Interview

	Experience of management and mitigation of institutional and individual risk, including development and delivery of policies and processes taking account of regulatory and compliance requirements
 
Please provide examples of how you have led or managed a process where regulatory and compliance requirements were a priority (no more than 500 words) 
	Essential
	Supporting Statements, Interview

	Knowledge and understanding of safeguarding and the legal and regulatory frameworks in a Higher Education, public sector, or similar context 

Please explain your understanding of safeguarding in a Higher Education context and the legal and regulatory frameworks that guide safeguarding practice (no more than 300 words)
	Essential 
	Supporting Statements, Interview

	High levels of digital and data fluency including experience of optimising IT systems to support and enhance service delivery

Please provide examples of how you have optimised digital systems to improve efficiency or engagement in service delivery (no more than 500 words)
	Essential
	Supporting Statements, Interview

	Highly developed communication skills including board level report writing and presentations

Please provide a brief outline of the communication methods you have used to engage, influence and persuade service stakeholders (no more than 500 words) 
	Essential
	Supporting Statements, Interview

	Proven track record of building effective relationships with internal and external partners, including influencing important decisions for the benefit of the organisation and its service users
Please provide examples of the types of relationships you have forged, and how you developed and maintained those relationships to the benefit of the service (no more than 500 words)
	Essential
	Supporting Statements, Interview


Essential Criteria - if you do not effectively demonstrate you have a skill, knowledge, or competency criteria we consider essential, we will not be able to shortlist you. Please give detailed examples to provide us with evidence of your suitability.
 
1. Application Form and uploaded CV and covering letter – assessed against the first page of the Application Form and your uploaded CV and letter of support (cover letter). This element will be scored as part of the shortlisting process. 

2. Supporting Statements – you will be asked to provide a statement in the online portal to demonstrate how you meet the criteria. Please give detailed answers to show you have the skills, knowledge or competency for each aspect. The response will be scored as part of the shortlisting process to help us determine which candidates to invite to Interview. Examples of how to structure your answer are available: https://www.lancaster.ac.uk/jobs/how-to-apply/  

3. Interview – you will be asked about this topic if you are invited to an Interview. We may ask questions using examples from your current work history or ask you to think about how you’d respond to a hypothetical work-elated situation.  

4. Test/Presentation - We might ask you to undertake a skills test or deliver a presentation, but you will be given prior warning before the interview if this is the case.  
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