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JOB DESCRIPTION
Maintenance Assistant
Vacancy Ref: 

Job Title: Maintenance Assistant, 	Present Grade:	3 
Department/College:	Facilities, Estates Operations, Maintenance team 
[bookmark: _Int_s0C5qdn0]Directly responsible to:	Assigned Supervisor
Supervisory responsibility for:	None 

Other contacts:
Internal: Maintenance Managers, other Maintenance trade staff, Maintenance Procurement and Admin, University departmental staff, students and visitors

External: Maintenance Contractors, Maintenance Engineers, and associated agencies and suppliers.

Job outline:
As a Maintenance Assistant at Lancaster University, no two days are the same.

We are seeking individuals who can:
· Seamlessly transition between various areas of maintenance work.
· Demonstrate versatility, flexibility, and excellent customer service skills.
· Play a crucial role in ensuring our facilities are safe, functional, and well-maintained, whether assigned to a specific trade team or covering all other areas of work.

As a Maintenance Assistant, you will be involved in a broad range of tasks, including:
· Working on a campus with a variety of buildings such as accommodation, bars, labs, catering kitchens, art galleries, libraries, lecture theatres, sports halls, and office blocks.
· Inspecting fire precaution equipment and asbestos.
· Key cutting and producing and installing signage.
· Performing minor repairs on doors, wardrobes, furniture, and shelves.
· Working in a team with craft trade technicians to support the division and contribute to a whole-team effort.

Your plumbing and fitting skills will be vital for:
· Handling minor repairs to toilet fixtures and fittings, sink plugs, and gullies.
· Unblocking drains.
· Conducting water temperature tests and cleaning water tanks.
· Keeping records of statutory inspections.
· Carrying out repairs on white goods, including replacing panels and seals and testing fire dampers.

On the electrical side, your responsibilities will include:
· Replacing lamps and testing emergency lights.
· Fitting plug tops on appliances.
· Collecting and disposing of batteries.
· Performing ad-hoc PAT testing and meter readings.



Managing the stores will involve:
· Issuing stock.
· Handling receipts and accounting for rented items.
· Participating in stocktaking.
· Managing deliveries and stock replenishment.

General duties will include:
· Operating road sweeping machines.
· Assisting in scaffold tower assembly and dismantling.
· Working as a top or bottom operator in confined spaces and being part of an emergency rescue team.
· Performing vehicle pre-use roadworthiness checks.
· Maintaining housekeeping standards in workshops and stores.
· Painting plant room floors and inspecting summer rooms.

This role requires:
· The ability to adapt your day to jump onto various tasks and responsibilities with a customer-focused and can-do mindset.
· The fulfilment of these duties and any other tasks deemed appropriate by the Facilities Maintenance Manager.

If you thrive in a role that offers variety and the opportunity to work as part of a dedicated team, we invite you to apply and contribute to the smooth operation of our facilities.

	
	
	



image1.jpg
[ancaster B«
University =






 


 


 


 


 


 


 


 


 


 


JOB


 


DESCRIPTION


 


Maintenance


 


Assistant


 


Vacancy


 


Ref:


 


 


 


Job


 


Title:


 


Maintenance


 


Assistant


,


 


 


Present


 


Grade:


 


3


 


 


Department/College:


 


Facilities,


 


Estates


 


Operations,


 


Maintenance


 


team


 


 


Directly


 


responsible


 


to:


 


Assigned


 


Supervisor


 


Supervisory


 


responsibility


 


for:


 


N


one


 


 


 


Other


 


contact


s


:


 


Internal


:


 


Maintenance


 


Managers,


 


other


 


Maintenance


 


trade


 


staff,


 


Maintenance


 


Procurement


 


and


 


Admin,


 


University


 


departmental


 


staff,


 


students


 


and


 


visitors


 


 


External:


 


Maintenance


 


Contractors,


 


Maintenance


 


Engineers,


 


and


 


associated


 


agencies


 


and


 


suppliers.


 


 


Job


 


outline:


 


As


 


a


 


Maintenance


 


Assistant


 


at


 


Lancaster


 


University,


 


no


 


two


 


days


 


are


 


the


 


same.


 


 


We


 


are


 


seeking


 


individuals


 


who


 


can:


 


·


 


Seamlessly


 


transition


 


between


 


various


 


areas


 


of


 


maintenance


 


work.


 


·


 


Demonstrate


 


versatility,


 


flexibility,


 


and


 


excellent


 


customer


 


service


 


skills.


 


·


 


Play


 


a


 


crucial


 


role


 


in


 


ensuring


 


our


 


facilities


 


are


 


safe,


 


functional,


 


and


 


well


-


maintained,


 


whether


 


assigned


 


to


 


a


 


specific


 


trade


 


team


 


or


 


covering


 


all


 


other


 


areas


 


of


 


work.


 


 


As


 


a


 


Maintenance


 


Assistant,


 


you


 


will


 


be


 


involved


 


in


 


a


 


broad


 


range


 


of


 


tasks,


 


including:


 


·


 


Working


 


on


 


a


 


campus


 


with


 


a


 


variety


 


of


 


buildings


 


such


 


as


 


accommodation,


 


bars,


 


labs,


 


catering


 


kitchens,


 


art


 


galleries,


 


libraries,


 


lecture


 


theatres,


 


sports


 


halls,


 


and


 


office


 


blocks.


 


·


 


Inspecting


 


fire


 


precaution


 


equipment


 


and


 


asbestos.


 


·


 


Key


 


cutting


 


and


 


producing


 


and


 


installing


 


signage.


 


·


 


Performing


 


minor


 


repairs


 


on


 


doors,


 


wardrobes,


 


furniture,


 


and


 


shelves.


 


·


 


Working


 


in


 


a


 


team


 


with


 


craft


 


trade


 


technicians


 


to


 


support


 


the


 


division


 


and


 


contribute


 


to


 


a


 


whole


-


team


 


effort.


 


 


Your


 


plumbing


 


and


 


fitting


 


skills


 


will


 


be


 


vital


 


for:


 


·


 


Handling


 


minor


 


repairs


 


to


 


toilet


 


fixtures


 


and


 


fittings,


 


sink


 


plugs,


 


and


 


gullies.


 


·


 


Unblocking


 


drains.


 


·


 


Conducting


 


water


 


temperature


 


tests


 


and


 


cleaning


 


water


 


tanks.


 


·


 


Keeping


 


records


 


of


 


statutory


 


inspections.


 


·


 


Carrying


 


out


 


repairs


 


on


 


white


 


goods,


 


including


 


replacing


 


panels


 


and


 


seals


 


and


 


testing


 


fire


 


dampers.


 


 


On


 


the


 


electrical


 


side


,


 


your


 


responsibilities


 


will


 


include:


 


·


 


Replacing


 


lamps


 


and


 


testing


 


emergency


 


lights.


 


·


 


Fitting


 


plug


 


tops


 


on


 


appliances.


 


·


 


Collecting


 


and


 


disposing


 


of


 


batteries.


 


·


 


Performing


 


ad


-


hoc


 


PAT


 


testing


 


and


 


meter


 


readings.


 


 


 


 




         

   

  JOB   DESCRIPTION   Maintenance   Assistant   Vacancy   Ref:       Job   Title:   Maintenance   Assistant ,     Present   Grade:   3     Department/College:   Facilities,   Estates   Operations,   Maintenance   team     Directly   responsible   to:   Assigned   Supervisor   Supervisory   responsibility   for:   N one       Other   contact s :   Internal :   Maintenance   Managers,   other   Maintenance   trade   staff,   Maintenance   Procurement   and   Admin,   University   departmental   staff,   students   and   visitors     External:   Maintenance   Contractors,   Maintenance   Engineers,   and   associated   agencies   and   suppliers.     Job   outline:   As   a   Maintenance   Assistant   at   Lancaster   University,   no   two   days   are   the   same.     We   are   seeking   individuals   who   can:      Seamlessly   transition   between   various   areas   of   maintenance   work.      Demonstrate   versatility,   flexibility,   and   excellent   customer   service   skills.      Play   a   crucial   role   in   ensuring   our   facilities   are   safe,   functional,   and   well - maintained,   whether   assigned   to   a   specific   trade   team   or   covering   all   other   areas   of   work.     As   a   Maintenance   Assistant,   you   will   be   involved   in   a   broad   range   of   tasks,   including:      Working   on   a   campus   with   a   variety   of   buildings   such   as   accommodation,   bars,   labs,   catering   kitchens,   art   galleries,   libraries,   lecture   theatres,   sports   halls,   and   office   blocks.      Inspecting   fire   precaution   equipment   and   asbestos.      Key   cutting   and   producing   and   installing   signage.      Performing   minor   repairs   on   doors,   wardrobes,   furniture,   and   shelves.      Working   in   a   team   with   craft   trade   technicians   to   support   the   division   and   contribute   to   a   whole - team   effort.     Your   plumbing   and   fitting   skills   will   be   vital   for:      Handling   minor   repairs   to   toilet   fixtures   and   fittings,   sink   plugs,   and   gullies.      Unblocking   drains.      Conducting   water   temperature   tests   and   cleaning   water   tanks.      Keeping   records   of   statutory   inspections.      Carrying   out   repairs   on   white   goods,   including   replacing   panels   and   seals   and   testing   fire   dampers.     On   the   electrical   side ,   your   responsibilities   will   include:      Replacing   lamps   and   testing   emergency   lights.      Fitting   plug   tops   on   appliances.      Collecting   and   disposing   of   batteries.      Performing   ad - hoc   PAT   testing   and   meter   readings.        

