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Person Specification – Head of the Vice-Chancellor's Office

INFORMATION FOR APPLICANTS: Below are the skills, knowledge, and competencies we need for this role, categorised as either essential or desirable. The final column shows where the hiring team will look for your examples to demonstrate that you are a suitable fit for this position. Further advice and guidance can be found here: https://www.lancaster.ac.uk/jobs/how-to-apply/  

	Criteria
	Essential/ Desirable
	How it will be assessed

	Postgraduate degree or equivalent experience or professional qualification.
	Essential
	Application Form

	Strategic Leadership
	 
	 

	Demonstrable track record of operating at a senior level, providing strategic advice and counsel and influencing decision-making in a complex multi-facetted organisation
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	Proven experience of developing, shaping and delivering organisational strategy and policy
	Essential
	Application Form and uploaded CV and covering letter, Interview, Test

	Evidence of operating with a high degree of autonomy, sound judgement and discretion in politically sensitive environments
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	Higher Education Knowledge and Insight
	 
	 

	Significant experience working within the Higher Education sector or a comparable complex, regulated environment
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	Strong understanding of national and international higher education policy, governance and funding landscapes
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	Experience supporting or contributing to sector-wide exercises (e.g. REF, major funding bids, regulatory submissions)
	Desirable
	Application Form and uploaded CV and covering letter, Interview 

	Strategic Delivery and Programme Leadership
	 
	 

	Proven ability to lead and coordinate complex strategic projects, including planning, analysis and delivery
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	Demonstrated ability to analyse complex information, develop options and provide clear, evidence-based recommendations
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	Experience of working across organisational boundaries to deliver outcomes through others (including matrix management) without direct line authority
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	Stakeholder Engagement, External Relations and Influence
	 
	 

	Exceptional interpersonal and influencing skills, with the ability to build effective relationships with senior stakeholders, including executive leaders, external partners and policymakers
	Essential
	Application Form and uploaded CV and covering letter, Interview, Test

	Experience of representing an organisation and senior leadership at a senior level, engaging with high-level internal and external forums, including external bodies, partnerships and funding organisations, with credibility and authority.
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	Ability to navigate complex stakeholder environments with diplomacy, credibility and professionalism
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	Communication, Analysis and Judgement
	 
	

	Outstanding written and verbal communication skills, including the ability to prepare high-quality briefings, reports and presentations for senior audiences
	Essential
	Application Form and uploaded CV and covering letter, Interview, Test

	Highly developed analytical capability, with experience of interpreting data and insights to inform strategic decision-making
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	Strong political awareness and sound judgement, particularly when handling sensitive or confidential information
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	Leadership, Collaboration and Personal Impact
	 
	 

	Ability to lead through influence, coaching and collaboration, fostering effective working relationships across diverse teams
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	Evidence of supporting, coaching or developing others to enhance organisational capability and performance
	Desirable
	Application Form and uploaded CV and covering letter, Interview 

	Personal resilience and the ability to operate effectively in a fast-paced, high-pressure environment with competing priorities
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	High levels of integrity, professionalism and commitment to equality, diversity and inclusion
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	Professional Development and Sector Engagement
	 
	 

	Commitment to continuous professional development and staying informed on emerging trends and innovations in higher education
	Essential
	Application Form and uploaded CV and covering letter, Interview 

	Contribution to sector knowledge sharing (e.g. publications, conferences, networks)
	Desirable
	Application Form and uploaded CV and covering letter, Interview 





Essential - if you do not effectively demonstrate you have this skill, knowledge, or competency we will not be able to shortlist you. Please give detailed answers to provide us with examples.  
 
1. Application Form and uploaded CV and covering letter – assessed against the first page of the Application Form and your uploaded curriculum vitae (CV, resume) and covering letter Normally this section is used to evaluate factual elements such as an award of a qualification. This element will be scored as part of the shortlisting process. 
2. Supporting Statements – you will be asked to provide a statement in the online portal to demonstrate how you meet the criteria. Please give detailed answers to show you have the skills, knowledge or competency. The response will be scored as part of the shortlisting process to help us determine which candidates to invite to interview. Examples of how to structure your answer is available: https://www.lancaster.ac.uk/jobs/how-to-apply/  
3. Interview – you will be asked about this topic if you are invited to an interview. We may ask questions using examples from your current work history or ask you to think about how you’d respond to an example work-related situation.  
4. Test - We might ask you to undertake a skills test or presentation, but you will be given some notice if this is the case.
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