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Senior AV/IT Engineer (Teaching and Events) G6
PERSON SPECIFICATION

	Criteria
	Essential/ Desirable
	Application Form/ Supporting Statements/ Interview[footnoteRef:1]  [1:  Application Form – assessed against the application form, curriculum vitae and letter of support. Applicants will not be asked to answer a specific supporting statement. Normally used to evaluate factual evidence e.g. award of a qualification. Will be ‘scored’ as part of the shortlisting process.  
Supporting Statements - applicants are asked to provide a statement as part of their application to demonstrate how they meet the criteria. The response will be ‘scored’ as part of the shortlisting process. 
Interview – assessed during the interview process by either competency based interview questions, tests, presentation etc.
] 


	Level 3 qualification, equivalent to at least 2 ‘A’ levels and/or experience working in a relevant area of IT and/or AV
	Essential
	Application Form/CV

	Relevant IT or AV Qualification, Service Management Qualification, ITIL or equivalent current experience
	Essential

	Application Form/ CV

	Experience of Audio Visual equipment installation including Video Collaboration solutions
	Essential
	Supporting Statements / Interview

	Experience of supporting Audio Visual Equipment in a Teaching environment
	Essential
	Supporting Statements / Interview

	Experience of running events requiring audio-visual support including sound desk and light desk control set-up and engineering.
	Essential
	Supporting Statements / Interview

	A general understanding of IT and AV systems with a focus on desktop computing, device networking and the software tools used.
	Essential
	Supporting Statements / Interview 

	Experience of the commissioning and maintenance of all types of Audio-Visual equipment.
	Essential
	Supporting Statements / Interview


	Experience and understanding of Microsoft applications and operating systems
	Desirable
	Application Form/CV/ Interview

	Experience of IT Service Management in a Higher Education environment to maintain high levels of customer satisfaction.
	Desirable
	Application/CV/ Interview

	Ability to work within a team, towards clearly defined aims and objectives
	Desirable
	Interview

	Excellent written and verbal communication skills, coupled with the emotional intelligence to develop strong professional relationships with all staff   
	Essential
	Interview


	Ability to approach problem-solving in a pragmatic, organised, and efficient manner, with the capability to document and convey technical information to colleagues
	Essential
	Supporting Statements / Interview


	Proven track record of personal development in relevant fields, along with a commitment to ongoing growth
	Essential
	Interview
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