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JOB DESCRIPTION
Senior AV\IT Engineer (Teaching and Events)


	Job Title: Senior AV\IT Engineer (Teaching and Events)
	Present Grade:	6S

	Department/College:	Information Systems Services – Campus IT

	Directly responsible to:	Service Support Manager (AV Installs)

	Supervisory responsibility for:	
IT\AV Engineers (Teaching and Events) G5 and casual staff working within the team, assisting the Service Delivery or Service Support Manager with line management duties when necessary and dealing with day-to-day operational issues that may arise within the team. 

	Other contacts
		

	Internal: All staff, students and visitors at the University. Members of the Service Desk, Ceremonies Office, Events team and other Operational Teams.


	External:  IT and AV Suppliers, Events coordinators 


	Major Duties:
1) Provide information and support for the ISS Service Support Manager (AV Installs) and other ISS and Facilities staff involved in planning and installation of new AV equipment and facilities across campus.
· Support and contribute to the development of the Campus AV Specification and related documents providing guidance and standards for AV installations across campus
· Liaise with users of the document on improvements and to provide clarification where needed. 
· Liaise with support staff and users of campus AV spaces on improvements and refinements to be incorporated into future versions
· In conjunction with the ISS Service Support Manager (AV Installs) take responsibility for overseeing AV work carried out by third parties on campus
· Install and test (particularly following handover from third party contractors) new items of AV and digital equipment including any bespoke connections and interfaces with existing systems that may be required.
· Specify and purchase new items of AV and Digital equipment, liaising with suppliers and customers within the context of the university purchasing rules to ensure that new equipment is fit for purpose
2) Support the ISS Service Support Manager (AV Installs) in the delivery of 2nd and 3rd line activities relating to the day-to-day support of AV facilities and equipment in the centrally bookable rooms across campus
· Work with colleagues and external suppliers to ensure timely resolution of AV issues reported via the ISS Service Desk, developing or improving processes as needed
· Take referrals from the ISS Service Desk or ISS Campus Support Teams where problems cannot be resolved in 1st or 2nd line. Support the teams in resolving issues and recording processes and outcomes in the Service Desk information systems
· Conduct one-to-one coaching sessions in the use of IT or AV via referrals from the Service Desk or after fault attendance.
· Undertake diagnosis and repair of AV equipment where possible and escalate under manufacturer or extended warranty agreements where appropriate.
· Proactively monitor system dashboards and monitoring tools to ensure that the relevant Engineers act upon alerts and to support colleagues in the resolution of AV by demonstration and advice.
· Help to create, update and maintain an inventory of AV and hire equipment
· Support a rolling program of replacements for AV and IT equipment, carrying out such replacements where directed by the Teaching Spaces Coordinator.
· Help to create, update and maintain an inventory of all AV and hire equipment.
· Carry out and support periodic testing of AV equipment and facilities in conjunction with colleagues
· Support the purchase and provision of AV installation and hire equipment
· Take a pro-active approach to and encourage the reporting and resolution of non-AV related issues in supported spaces by, for example, reporting issues to Facilities.
3) Support the IT\AV Engineers (Teaching and Events) in delivery of events requiring Audio Engineering and Presentation solutions.

4) Work to appropriate service levels with defined quality of service metrics that will enable ISS to maintain and demonstrate high quality of service provision. 
5) Requirement to work outside normal hours occasionally with agreement with line manager.
6) Support the development and operation of the ISS Service Desk in the context of ISS’s services and compliance with ITIL best practices.
7) Undertake training and personal development as required.
8) Maintain high levels of professional conduct, including but not limited to, cooperative engagement in tasks set, the exercising of initiative to suggest through line mangers improvements to the service provided, and clear and professional styles of communication at all times.
9) Managing other activities that may become the responsibility of Campus IT Section of Information System Services through evolution, growth or implementation of the University’s IT strategy.
10) Such duties appropriate to the grade as may be directed by the Chief Information Officer or nominated representative.
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